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Security Ddeposits 
TenantThe tenant agrees to pay a sSecurity dDeposit in the amount specified in dwelling lease. The sSecurity dDeposit is to be used by the Bigtown Housing Authority at the termination of this lease toward reimbursement of the cost of cleaning and repairing of any damages beyond normal wear and tear to the dwelling unit caused by tTenant, his/her family, dependentsdependents, or guests; and any rent or other charges owed by tTenant or remaining tenant Tenant family. The Housing AuthorityB.H.A. will refund to the tTenant any unused amount of sSecurity dDeposit within thirty (30 30 ) days after the move out; provided tTenant has given the B.H.A. a written statement of the tTenant’s intent to vacate in accordance with the lLease. 	Comment by Jordan Booth: Bigtown Housing Authority? Or is Housing Authority a position I'm not familiar with? I'm going to assume it's the first and change it accordingly. 
Please note, that nNo refund will be made unless the tenant has given a notice in writing 15 days prior to vacating. FIFTEEN (15) days notice in writing. 
Occupancy 
The only persons who may live in your dwelling unit are those listed on your dDwelling lLease. Only one family is allowed in each dwelling unit. 	Comment by Jordan Booth: What exactly is the B.H.A. definition of family? It's common for multiple unrelated people to live in the same apartment unit, and the prior statement makes it clear only people on the lease can stay. I would either define this or change it to a more specific or neutral term. 
Guests 
Friends and relatives are welcome to visit you, however, their stay shall be limited to one (1) 1 week. If there are extenuating circumstances, please discuss them with the management office, so that a decision may be reached. Any person/persons visiting you will be expected to be a “good neighbor” while being a guest in your home. You will be responsible for his/her/their conduct. 	Comment by Jordan Booth: I would change this because I think this would garner more of a negative response from tenants. As well, are you implying by this statement that the guest should simply act accordingly or they should follow the conduct policy of the residency? If so, I would change this to reflect that. 
Transfers Unit Transfers	Comment by Jordan Booth: "Transfers" was unclear. I read the section twice before I understood it meant switching apartment units.
No transfers will be made routinely. There are cases which may come to our attention from time to time which will deserve special consideration. Special consideration will only be applied when the situation involving the resident affects a major portion of the dDevelopment’s population or when it is in the best interest in the opinion of the MManagement. 	Comment by Jordan Booth: What exactly does this entail? By not providing guidelines or specific ways of determining this consideration, it sounds potentially discriminatory. As well, what does it mean that a transfer can only occur if it affects a major portion of the population? I think there needs to be more clarification here.

Annual Rre-Eexamination 
You will be asked to fill out a form once a year giving updated information on income and family composition. Your rent will be adjusted according to the findings on the form after verification from employer. Should your income change (increase or  decrease) during the year it must be reported to the Management Office so that an adjustment can be made after verification. 
Special Ccharges 	Comment by Jordan Booth: I'm combining the Special and Extra Charges sections because they address similar issues. Separating them gives a confusing understanding of the subject matter. 
The BHA B.H.A. makes no charge for repairs or replacements in dwelling units when such services are due to normal wear and tear. Your monthly rental covers all normal services on your dwelling unit. If, however, there is evidence of negligence or abuse on the part of a resident, a charge is made for repairs and replacements. A schedule of services for which you may be charged is posted in each of the Management Offices. All charges are due and payable with rent at the mManagement office only. Employees are not authorized to collect or accept your money for services rendered. Residents will be expected to maintain appliances which they own. This includes services and repairs. Any repair charge up to Twenty-Five Dollars ($25.000) must be paid when rent is due. Charges over $25.00 may be paid over a period of time approved by the management. 	Comment by Jordan Booth: Resident's are expected to maintain appliances they own, but the residency repairs them? What are you meaning to imply with this process? A resident's personal property isn't B.H.A. property, so why is it in the jurisdiction of the B.H.A. to upkeep their appliances?


DEFROSTING REFRIGERATORS: DO NOT USE ICE PICKS, KNIVES OR ANY OTHER SHART OBJECTS to pry ice from the freezer compartment. This will damage the freezer coils. If this occurs as a result of a resident using a sharp object, a minimum of $200.00 will be charged for the repair of the refrigerator. 	Comment by Jordan Booth: I would recommend creating an entirely different section for information such as this. I'm not sure if any other warnings are dispersed throughout the complete handbook, but having these all in one place under a section titled "Resident Maintenance Responsibilities" or something similar would be best. 
TO DEFROST: TURN OFF REFRIGERATOR AND OPEN BOTH DOORS. 
EXTRA CHARGES 
Your monthly rental covers all normal services on your dwelling unit. If, however, you require extra services, your rent account will be charged for the services. 
For instance, if you wish to install a window air conditioning unit in your dwelling, please talk with your Management Office BEFORE you purchase the unit. There are certain conditions you should know about before you talk to a dealer. 
There will be an additional deposit for restoring the window when the unit is removed. 
Personal Property 
You are responsible for your personal property. The B.H.A., its agents, and its employees cannot assume responsibility for loss of, or damage to property belonging to residents or members of resident’s families. If you move and after you have returned your keys, we will assume no responsibility for any personal property left in the dwelling unit. Rent will be charged until keys are returned to the Management Office. If you should move, any personal property (furniture, appliances, etc.) left by you for more than 10 ten (10) days will be disposed of by the B.H.A.HA. 
Resident Maintenance Responsibilities 
1. When defrosting refrigerators, please do not use ice picks, knives, or any other sharp objects to pry ice from the freezer compartment. This will damage the freezer coils. if this occurs as a result of a resident using a sharp object, a minimum of $200.00 will be charged for the repair of the refrigerator. Instead, please defrost the unit by turning the refrigerator off and opening both doors. This will allow the ice to melt and be removed easily.  	Comment by Jordan Booth: I would recommend creating an entirely different section for information such as this. I'm not sure if any other warnings are dispersed throughout the complete handbook, but having these all in one place under a section titled "Resident Maintenance Responsibilities" or something similar would be best. 
2. If you wish to install a window air conditioning unit in your dwelling, please talk with your Management Office before you purchase the unit. There are certain conditions you should know about before you talk to a dealer. There will be an additional deposit for restoring the window when the unit is removed. 




